
 

Returns Form   
 Step 1- Complete form below 

Customer name:                                                                         Order date:  

 

Telephone:       Order no: 

 

Email:                    

 

Address:               

 

Item (Description) Quantity Reason for return 

      

   

   

Step 2 - Returns terms: Please ensure returned goods are unused, in original packaging  

with labels intact on garment, to enable us to process your refund.  
You are responsible for the cost of your return unless the item is faulty, damaged or 
incorrect in which case ALLEYCATZ will reimburse your postage costs. 

Step 3 - Please enclose this form into your returns package    

Step 4 –Affix the completed returns label below to the front of your parcel 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

 

 
              Order No:                                                       

 

AlleyCatz Limited 
Warehouse to the rear of 11-13 Old Esher Road 

Hersham 
Surrey 

KT12 4NH 

Returns Label 

 

 

 

 

 

 

T: 01932 221 883 www.alleycatz.co.uk 

 


